
I’ll be unable to work 
for a long period of 
time*, the doctor says.

Incapacitated for work, what do I do? 

I’ve had an 
accident. 
Or I’m ill. 

I go and 
see the 
doctor.

I am also 
given a sick 
note.

I hand in the 
sick note with 
my employer.

Within 7 days!*

Incapacity for work is 
denied.

I contact my 
healthcare insurance 
fund.

I request an incapacity 
for work declaration form 
= ‘Confidential’ form 
addressed to the doctor.

I receive a 
letter from 
the healthcare 
insurance fund.

I am sent the Benefits 
Information Sheet 
document from the 
healthcare insurance fund.**

It is ok! I am paid my 
income replacement 
benefit. 

My employer is also sent an 
information sheet, which he 
returns to the healthcare 
insurance fund. 

+

I enter this information 
sheet on paper or online. 
If I need help, I call the 
healthcare insurance fund.

I have a question? 

I am in doubt?

I contact the 

healthcare 

insurance fund

I send the declaration to my 
healthcare insurance fund

Incapacity for work is 
accepted.

*This term may vary depending on your contract.
**If you have an accident, you will also receive an accident report.  
Always make sure you complete this and return it to your healthcare insurance fund.
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